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MyGroupHealth for Members
Group Health Options (GHO) members have access to one of the most robust health 
care websites available: MyGroupHealth for Members at www.ghc.org. It’s a personal 
website that gives you access to online health information, tools, and services that 
make health care accessible and convenient, 24 hours a day from the comfort of your 
computer or smartphone.  

Use MyGroupHealth to:

• Find a doctor
• Complete your Health Profile 
• Order prescription refills
• Access articles and information on health topics
• Check your health coverage and benefit usage

When you receive care at Group Health Medical 
Centers, you can also:

• Email your health care team
• View your lab results and online medical records 
• Access the medical records of your children 

(aged 12 and younger)
• Schedule appointments, and view your  

after-visit summaries

Take an online tour of MyGroupHealth by visiting 
www.ghc.org and clicking “Tour Online Services,” 
and register by visiting member.ghc.org. 

The security of your personal health information is a 
priority at Group Health, both in medical clinics and 
online. MyGroupHealth for Members is private  
and confidential. 

NEW TRUST COMMUNICATIONS

This newsletter is packed full of useful information to help you better understand your medical plan, 
the healthcare system, and the many wellness programs available to you through your coverage. 

We also will soon have a new Trust website. It will be easy to navigate, and feature general 
information about the Trust and its programs, as well as provide you with links to other websites 
where you can go to get more information about the specifics of your claims and coverage. 
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A NEW LOGO  
A NEW LOOK

We have updated our  
logo and look. Soon all of  
our materials will reflect  
our new brand. 

You may see two different 
logos for a little while, but 
we’re still the same Trust, 
offering you the same 
comprehensive benefits  
you rely on.



Case Management 
Managing multiple health conditions, medications, and providers can seem 
overwhelming. It’s not always easy to know when and how to take medications, what 
changes in your condition warrant a trip to the doctor or emergency room, how to take 
positive steps to improve your health, and what resources are available to help you. 
Group Health’s Case Management service is designed to help you navigate these 
important questions and concerns. 

What is Case Management?
Group Health’s Case Management is a service  
to help you access the medical care and services 
you need, that are most appropriate for you.  
Case managers help you stay informed about 
specific diseases and specific care settings 
and ensure that you receive access to timely, 
appropriate medical care.

What will my case manager help me with?
Case management teams are made up of trained 
nurses and other certified health care specialists. 
Case managers help with trauma, emergencies, 
and the following chronic conditions:

• Chronic Heart Failure (CHF)
• End Stage Renal Disease (ESRD)
• HIV/AIDS
• Bariatric
• Transplants
• Occupational Medicine
• Behavioral Health
• Oncology

Your case manager will coordinate access to care, 
assess chronic conditions, monitor your progress, 
assist with discharge planning and follow-up, 
and help ensure that your benefits are used 
effectively. Most importantly your case manager 
will be there to support you and your entire family 
through a potentially difficult time. Complex 
Case Management, a service targeting recently 
discharged patients with significant needs, is 
available to you if you have complex conditions 
such as diabetes, depression, or conditions that 
are more severe than the ones mentioned above. 

What do I do to receive Case Management? 
Case Management is a voluntary program. Eligible 
patients enrolled in this program work with a 
registered nurse who can help them understand 
and cope with their health concerns, learn about 
available resources, and become an active 
participant in their health care. 

To see if you’re eligible for this program, call  
Case Management toll-free at 1 (866) 656-4183.

UNDERSTANDING HEALTH CARE

Understanding Your Network Options
In-Network
GHO in-network care is provided by Group Health 
Cooperative, which gives you access to the doctors 
who practice with Group Health Physicians plus 
thousands of contracted community doctors. By 
choosing in-network or contracted providers, you 
get care at maximum savings.

Out-Of-Network
You can see any licensed provider you want, 
anywhere in the U.S., for most covered services. 
However, costs may be higher than choosing  
an in-network physician.
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AT YOUR 
CONVENIENCE

When you choose in-network 
care with Group Health 
Medical Centers, getting the 
most from your health plan 
becomes a lot easier. 

Your physician, the lab, X-ray, 
radiology, and pharmacy are 
all under one roof. Driving 
around town is a thing of the 
past!



WELLNESS AND BENEFIT PROGRAMS
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HEALTH PROFILE

The Health Profile, an online questionnaire and 
report, takes an in depth look at your unique health 
history and lifestyle to help you and your doctor 
take better control of your health. Visit www.ghc.
org, log on to MyGroupHealth for Members, and 
click on Complete a Health Profile to get started.

LIFESTYLE COACHING

A personalized phone-coaching program, 
Lifestyle Coaching connects you to trained health 
professionals that can help you make positive 
changes in your life, stay on track, and reach 
your own health goals. Take the online Health 
Profile at www.ghc.org and, if you provide your 
phone number, a Lifestyle Coach may contact you 
depending on your profile answers. 

A Lifestyle coach can help you with:

• Weight Management
• Tobacco Cessation
• Increased Activity
• Stress Management
• Food and Nutrition

TOBACCO CESSATION PROGRAM

Quit For Life® is a nationally recognized, 
telephone-based tobacco cessation program 
brought to you by the American Cancer Society® 
and Alere Wellbeing. The two organizations have 
35 years of combined experience in tobacco 
cessation coaching and have helped more than 
1 million tobacco users. To register, call toll-free 
1-800-462-5327 or go to quitnow.net/ghc.

LIVING WELL WORKSHOPS

These no-cost, six-week workshops, “Living Well 
With Chronic Conditions,” and “Living Well With 
Diabetes,” help you learn how to manage your 
chronic conditions or diabetes and improve your 
quality of life. You can attend group sessions or 
participate in the online workshops, called Better 
Choices, Better Health®. Visit “For Members” on 
ghc.org and select “Classes & Events” to learn 
more.

FITNESS PROGRAM DISCOUNTS

This resource gives you numerous affordable 
options to get fit and have fun. GlobalFit® — which 
is available to all adult members — offers discounts 
on fitness clubs, gyms, exercise videos, fitness 
equipment, and even the popular NutriSystem® 
meal plan weight-loss program. Learn more at 
www.globalfit.com/grouphealth.

BEHAVIORAL HEALTH  
SERVICES (BHS)

BHS pre-authorizes and coordinates non-
emergency mental health and chemical 
dependency care. You do not need a referral 
from your personal physician to get these services 
and you can call if you have marital, parenting, or 
emotional concerns, substance abuse, or addiction 
concerns. Call 1-888-287-2680 or search for 
“Behavioral Health Services” at www.ghc.org

MEDICAL 
QUESTIONS? CALL 
THE CONSULTING 
NURSE LINE

You have access to a 
registered nurse 24 hours a 
day 7 days a week. With a 
simple phone call, a nurse or 
pharmacist can answer medical 
questions, provide care advice, 
and help you determine if you 
need to visit your doctor. If 
you get your care with Group 
Health Medical Centers, the 
Consulting Nurse Service 
staff has access to portions 
of your medical history and 
prescriptions, so they can 
better advise you on what is  
best for your personal situation. 

Don’t know whether to  
see a doctor? Call the  
24/7 Consulting Nurse  
Line for advice:  
1 (800) 297-6877
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Where to Go for Medical Care 
Your guide to where to go when you need medical care. CONDITIONS TREATED YOUR COST AND TIME

EMERGENCY ROOM (ER)
For immediate life-threatening injuries or illness. Call 911 or go to the 
nearest emergency room. Open 24/7.

• Severe chest pain
• Heavy bleeding
• Loss of consciousness
• Difficulty breathing
• Overdose
• Seizure or loss of consciousness
• Head injury/major trauma
• Severe cuts or burns
• Suspected poisoning

• Highest cost
• No appointment needed
• Wait times may be long

URGENT CARE CENTER
For conditions that are not life threatening but require prompt attention. 
Staffed by nurses and doctors and usually have extended hours.

• Minor cuts, sprains, burns, rashes
• Stomach pain
• Headaches
• Joint pain
• Minor respiratory symptoms
• Urinary tract infections

• Costs lower than ER
• No appointment needed
• Wait times vary

DOCTOR’S OFFICE
The best place to go for routine or preventative care, to keep track of 
medications, or for a referral to see a specialist, if necessary. 

• General health issues
• Preventive care
• Routine checkups
• Immunizations and screenings

• May charge copay/coinsurance 
and/or deductible

• Usually need appointment
• Short wait time

*CARECLINIC AT BARTELL DRUGS: 
An in-store, walk-in clinic for quick,non-life threatening medical attention. 
Open 7 days/week. 

• Common cold/flu
• Rashes or skin conditions
• Sore throat, earache, sinus pain
• Minor cuts or burns
• Pregnancy testing
• Vaccines

• $75 or your plan’s office visit copay 
for covered services

• No appointment needed
• Short wait time

* You can also go to other convenience care clinics at different stores and pharmacies. Cost will differ from CareClinics, but should be equal or lesser than the  
cost of a visit to your doctor’s office.

THE TEAMSTERS TAKEAWAY
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