
NEED HELP NAVIGATING  
YOUR HEALTH & BENEFITS? 

Washington Teamsters Welfare Trust
2323 Eastlake Avenue East
Seattle, WA 98102

Now, with an Accolade Health Assistant, you have a single 
source to help with your health & benefits questions. 

GET THE ANSWERS YOU NEED 
Accolade answers your health & 
benefit questions, whether big 
or small.



Introducing Accolade
Get personalized, confidential help navigating your health and benefits.

Starting January 1, 2021 all Washington Teamster Welfare Trust PPO plan participants and their 
eligible family members will have access to Accolade — a confidential service designed to help you get 
the most from your healthcare benefits, while reducing the time, cost and stress of finding quality care.

Accolade gives you a one-stop resource for information and guidance, complementing the 
services and benefits already available to you through your medical plan and the wellness 
programs offered by the Trust. Whether your medical questions are big or small, a team 
of Accolade Health Assistants will take the time to get to know you and understand your 
needs, while partnering with a team of doctors, nurses and benefits specialists to help 
support and guide you to the right care.

Accolade can help you:
• Understand your medical, dental and vision benefits
• Learn more about your care options
• Resolve claim issues and billing questions
• Schedule doctor appointments

• Find an in-network provider
• Prepare for inpatient treatment and discharge
• Find care while traveling

Ask Questions, Big or Small.

It’s easy to connect with Accolade Health Assistants through secure messaging 
on your computer or mobile device, or over the phone. To find out more and to 
register with Accolade, visit wateamsters.com/benefits/Accolade, and look for 
communications from the Trust and Accolade in the coming weeks.

Please note: Accolade does not practice medicine or provide patient care. It is an independent resource 
to support and assist you as you use the healthcare system and receive care from your own doctors, 
nurses and other healthcare professionals. If you have a medical emergency, contact 911 immediately.

I just got a bill and 
think it might not be 
right, can you help 
me look into that?

Can you help me 
find a new doctor? I’m new to the Trust, 

can you tell me more 
about my benefits?

I’m supposed to have a procedure, 
can you help me learn more about it?

I have a chronic condition, what benefit 
programs might help me manage it?

My son was just diagnosed 
with diabetes, now what?


